
Essential Wireless
A dependable service designed to meet the diverse connectivity needs of
any organisation. Essential Wireless provides the fundamental bandwidth
required for efficient functionality of services such as VoIP, Mail and the
Cloud. 

Our highly redundant, reliable network is built on carrier-grade CISCO
Core equipment and is also backed by the latest Lithium technology. Our
network is geared to ensure the availability of services during extreme
stages of load-shedding. If your organisation requires dependable SLA’s,
scalability and peace of mind, Essential Wireless is for you!

While Essential Wireless also imitates the powerful characteristics of fibre,
this product suite is tailored for organisations that require dependable
connectivity, but have less stringent bandwidth and SLA requirements.
This product can also be deployed in either a primary or redundant state
or even for shorter periods where customers are awaiting fibre
deployments. 

*Mean-time to Install is calculated from receipt of signed Landowner consent form & is dependant on high-site
landlord approval. In-depth technical specifications can be found on the associated product overview document. 

Speed Up to 1Gbps 5Mbps – 100Mbps

Availability 99% 99%

Equipment Point-to-Point Point-to-Multi-Point

Service Layer 2 or 3 Layer 2 or 3

Link Symmetry Symmetrical Symmetrical

Mean-Time to Install 1-30 Working Days* 1-10 Working Days*

Term 12-60 Months 3-60 Months

SLA 12 Hours 12 Hours

Termination Closest Teraco DC Closest Teraco DC

Prime 
Wireless Plus

Prime 
Wireless
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